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SAFT 

• SAFT –Safer Internet Centre Iceland 

• The project is a part of the EU Safer Internet Action 
Plan / Connecting European Facilities 

• Home and school – National parental organization,  
Red Cross Iceland, National Police and Save the 
Children Iceland 

• Insafe 



SIC-IS 



Iceland 
• An island the size of Kentucky in the middle of the North Atlantic Ocean, 

sporting a population of only 330.000 people (3% Polish), with its own 
language, culture and its own rich history.  

• Reykjavík, the capital of Iceland, is the northernmost capital in the 
world. 

• Iceland is the least densely populated country in northern Europe, 
(9th in the world).   

• Iceland has more sheep than people.  

 

High tolerance? 

• Iceland is the country with the greatest gender equality in the world.  

• Iceland had the first democratically elected female head of state, in 
1985, and the first openly lesbian prime minister in the world, in 2009. 

• In recent years Reykjavík's mayor, comedian Jón Gnarr, has been very 
vocal in the battle for gay rights, dressing in drag and openly 
supporting Russian band Pussy Riot 

 

http://en.wikipedia.org/wiki/Reykjav%C3%ADk
http://www.mydestination.com/reykjavik/travel-articles/722392/icelandic-women
http://www.bbc.co.uk/news/world-24650912 - http:/reports.weforum.org/global-gender-gap-report-2013/
http://en.wikipedia.org/wiki/Vigd%C3%ADs_Finnbogad%C3%B3ttir
http://en.wikipedia.org/wiki/J%C3%B3hanna_Sigur%C3%B0ard%C3%B3ttir
http://en.wikipedia.org/wiki/J%C3%B3hanna_Sigur%C3%B0ard%C3%B3ttir


Education in Iceland 

• The system of education in Iceland is 
divided in four levels: playschool, 
compulsory, upper secondary and higher, 
and is similar to that of other Nordic 
countries. Education is mandatory for 
children aged 6–16. Most institutions are 
funded by the state; there are very 
few private schools in the country. Iceland 
is a country with gymnasia. 

https://en.wikipedia.org/wiki/Nordic_countries
https://en.wikipedia.org/wiki/Nordic_countries
https://en.wikipedia.org/wiki/Private_school
https://en.wikipedia.org/wiki/Gymnasium_(school)


• Before the Compulsory Education Act of 1974, only 
selected groups of students with disabilities, such 
as deaf and blind students, received any formal special 
education, although students with mild disabilities had 
been accommodated at rural schools since 1907.  With 
the changes in the law, a special school was opened in 
Reykjavik for students with mental retardation, and 
similar programs followed. Students with physical 
disabilities were mainstreamed into regular classrooms. 
The Iceland University of Education developed programs 
to train teachers and other specialists to provide 
appropriate services. 

Education in Iceland 

https://en.wikipedia.org/wiki/Deaf
https://en.wikipedia.org/wiki/Blindness
https://en.wikipedia.org/wiki/Special_school
https://en.wikipedia.org/wiki/Mental_retardation
https://en.wikipedia.org/wiki/Mainstreaming_(education)
https://en.wikipedia.org/wiki/Iceland_University_of_Education


• Reflecting Icelandic cultural values of tolerance, 
equity, and celebrating differences rather 
than individualism, current government policy 
emphasizes inclusion, or "one school for all", although 
segregated classrooms and schools are still permitted 
and supported. 

• Schools are required by law to have a bullying 
prevention and action plan. 

• 3-level approach on how to deal with bullying: 1) School 
2) Service Centre &  3) Ministry of Education. 

 

Education in Iceland 

https://en.wikipedia.org/wiki/Individualism
https://en.wikipedia.org/wiki/Inclusion_(education)


Changing landscape 



Changing landscape 



Educating/preparing young people 

• To make our children better prepared in dealing with 
online bullying and hate speech we need educate them 
on i.e. 

• Media literacy - the ability to access, analyze, evaluate, and 
create media 

• Net-ethics - acceptable behavior for using the internet. We 
should be honest, respect the rights and property of others on 
the internet 

 



No Hate Speech Movement  

• The No Hate Speech Movement is a Campaign of Young 
People for Human Rights Online organised by the 
Council of Europe. It was started in 2013 and in 2015 it 
was decided to continue at least until 2017.  



No Hate Speech Movement  

The Campaign:  

• "Hate speech, as defined by the Council of 
Europe, covers all forms of expression which 
spread, incite, promote or justify racial hatred, 
xenophobia, anti-Semitism or other forms of 
hatred based on intolerance, including: 
intolerance expressed by aggressive nationalism 
and ethnocentrism, discrimination and hostility 
against minorities, migrants and people of 
immigrant origin."  



No Hate Speech Movement  

• The project stands for equality, dignity, human 
rights and diversity. It is a project against hate 
speech, racism and discrimination in their online 
expression. 

• The working methods are awareness raising, 
advocacy, and it also seeks for creative solutions. It 
is a project for action and intervention. The project 
equips young people and youth organisations with 
the competences necessary to recognize and act 
against such human rights violations. 



Objectives of the campaign:   
• To raise awareness about hate speech online and its risks for 

democracy and for individual young people, and promoting 
media and Internet literacy; 

• To support young people in standing up for human rights, 
online and offline; 

• To reduce the levels of acceptance of online hate speech; 
• To mobilise, train and network online youth activists for 

human rights; 
• To map hate speech online and develop tools for 

constructive responses; 
• To support and show solidarity to people and groups 

targeted by hate speech online; 
• To advocate for the development and consensus on 

European policy instruments combating hate speech; 
• To develop youth participation and citizenship online. 

No Hate Speech Movement  



National campaign: 

• The campaign is initiated and run by the Council of 
Europe but it is based on national campaigns run in 
the member states of the Council of Europe. 
National governments were invited to initiate the 
setting up of National Campaign Committees. 
National committees will operate their own 
national online Campaign platforms and online 
tools in the national language(s). The Council of 
Europe provides all tools that are described in the 
following section free of charge. 

 

No Hate Speech Movement  



Online Campaign tools 

• NO HATE SPEECH MOVEMENT LANDING PAGE: This is an online platform 
for everyone interested to join the No Hate Hate Speech Movement. Here you 
can upload your personal statement or message about hate speech. This site is 
the main landing page of the Campaign available for the widest public with 
testimonials through self-made videos, photos or other visual manifestations. 
Young moderators are working behind the site to ensure aspects of safety and 
respect. 

• HATE SPEECH WATCH: This is an online database to monitor, share and 
discuss hate speech content of the Internet. Here you can link in any hate 
speech content form the Internet. Moderators monitor and facilitate the site, 
creating focus topics every month based on the main interest of the online 
community. Special “take action” features will also be available if the 
identified and discussed hate speech content requires further action. The 
perfect place debating and taking action! 

• CAMPAIGN COORDINATION WEBSITE: If your organisation wants to join the 
Campaign, you can do that through this website. It is the portal for Campaign 
organisers and activists with updated information about the work behind the 
Campaign. 

No Hate Speech Movement  



Online educational tools:  

• Online Campaign Toolkit: this tool is to help anyone to get involved in 
the Campaign. It provides knowledge and information about the 
Campaign and its media, and gives concrete practical and 
methodological support in online Campaigning. 

• Learning Module on Hate Speech: If you want to understand further 
what hate speech is about, and to be able to identify hate speech online 
this tool gives the support you need. The module provides “basic and 
essential” knowledge about hate speech and hate speech online. 

• School Campaign Pack: If you are a student in a secondary school or a 
teacher who works there this online tool supports promoting the 
campaign and action in your school environment. It helps discussing 
online hate speech with students, getting involved in a European 
competition among secondary school students on hate speech online 
and cyber bullying, introducing the online Campaign tools in the schools 
and involving your school. 

No Hate Speech Movement  



https://youtu.be/xxVzYKl77SM


Our work 



1.  • Conduct needs assessment 

2.  • State outcomes & objectives 

3.  • Choose a method 

4.  • Consult & produce materials 

5.  • Implementation 

6.  • Evaluation 



Examples 



Examples 



Examples 



What are the threats? 

• predators and paedophiles 

• pornography and explicit sexual 
content 

• hatred, racism and violence 

• drugs, alcohol and tobacco 

• privacy violations 

• “flaming” – rude and obnoxious 
people 

• gambling 

• scams, misinformation and fraud 

• advertising that is highly 
manipulative of children 

• viruses and worms 

• computer crime (aka “hacking”)  



Bullying 



Biannual Children and Parental Survey 



Resources 2003-2007 

Teachers and Parental Guidelines 

Posters with advice for children 



http://www.saft.is/orugg_netnotkun/netordin_fimm/
http://www.youtube.com/watch?v=2FE3Qwg9MmQ&list=UUhZDYU3O7FFEDfYej6AZ1MQ












Results 

• Bullying down from 15% to 8% between 2009-2013 
according to our national school survey 

 

2013 - 8% 



A youth campaign of the Council of 
Europe for human rights online, to 
reduce the levels of acceptance of hate 
speech and to develop online youth 
participation and citizenship, including 
in Internet governance processes. 



Seen hate speech online? 



Consulting the minister 

Consulting the peers 

Role playing 

Creating resource and campaign material 



At the National stadium 

At sport tournaments and summer festivals 

Talk bubbles 

Tattoos 



Educational Resources 



No Hate Speech 

https://www.youtube.com/watch?v=UOzzl60XbLE


Pre-set Comments 



Bullying: Meeting hatred with love 

https://www.youtube.com/watch?v=QqAJ3dCRNxU


No hate speech - Activities 



No hate speech - Activities 



No hate speech - Activities 



No hate speech - Activities 



Results 

• Hate Speech down from 23% to 7% between 2009-2013 
according to our national school survey 

 

yes no 



Financial Crises 

2008 

Unemployment 
Rises = Less Money 
= Less Tolerance? 

Online Hate Speech 
Increases 

„No Mosques” 

“Iceland for 
Icelanders” 

ADULTS 



Be nice! 

Against prejudice 

Prevention project  
for 2 years 

Treat people like you 
want others to treat you 

Raise awareness 
amongst Icelanders as 
prejudice has increased  

Encouraging people to 
accept a challenge on 
the website of the 
project 

www.vertunaes.is 

  

  

 

 

http://www.vertunaes.is/


Be nice! 

• Interactive test: Do you have prejudice? 
• Challenge for individuals, teams/companies: Collect 

points by watching the video, chat with your colleagues, 
write a blog, check facts on immigrants, challenge others 
to participate. 

• Workshops for schools and  workplaces 
• Educational resources 
• Blogs 
• Videos 

https://www.youtube.com/watch?v=37Y6aS2k4QE


Icelandic elephant 



What have we learned? 

• It is possible to influence the view and behavior of young 
people 

• It is important to include the target group (young people) 
in designing the message and resources 

• It is important to have the target group (young people) 
delivering the message, i.e. through peer2peer 
education, at organized events, in the media etc 

• Sharing resources and experience with colleagues can 
make a significant difference 

• Good relationship with the schools and teachers is very 
important 

• As funding allows, try to run evidence based practices 



How should we move on? 

• Keep a strong connection with the educators 

• Important to continue with good practices and update as 
needed 

• Important to address the adult population on the same 
issues – they should be role models 

 

 

 



http://krakkaruv.is/faersla/ekkert-hatur


THANK YOU! 

Gudberg K. Jonsson / gudberg@saft.is  


